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Rafael GARCÍA MEIRO 

CEO 

Activities within the scope of IQNet Certificate EUROP ASSISTANCE 

SERVICIOS INTEGRALES DE GESTIÓN S.A.U. Number ES-SI-

0033/2020 include the following:  
 

The information systems that support the service provision activities at all times of: - Travel assistance: 

reimbursement claims. (A, B, C, D, E, F,G) 

- Home assistance. (A, B, C) 

- information and advise helplines. (A, B, C) 

- traffic tickets claims handling. Formalities regarding driving penalties and those related with road 

safety, road traffic and automobile as web as legal advice and administrative services.. (A, B, C) 

- Expatriate services, medical transfers,. (A, B, C, D, E, F) 

- airlines luggage check-in incidents (A, B, C, D, E, F) 

- Home Computer assistance (Helpdesk). (A, B, C) 

- Mechanical warranty extension. (A, B, C) 

- Design and feature of telemarketing services: inbound and outbound calls. 

- The management of internal company processes that support the provision of the referenced services. 

(A, B, C) 

According to the current statement of applicability (SOA) to the issued date of the certificate.  
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